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Communications and care packages from home to our relatives and friends in support of Operation Iraqi Freedom are needed and very important.  As the Postmaster of Ft. Campbell, KY, I field many questions daily from spouses, relatives, and friends concerning mailing items to deployed military and civilian personnel.  I will first outline a few conditions and restrictions that may apply, then recommend a few packaging tips that will ease your mailing experience.





The Department of Defense is no longer accepting mail addressed to “Any Service Member” or wording that is similar.  In addition, mail cannot be mailed “free” to service members abroad.  When mailing overseas, mail must show the following:





The service member’s full name (with or without rank)


Unit


APO / FPO address with nine-digit Zip code (if assigned)


On packages, mailers are asked to print on one side only, with the recipient’s address in the lower right portion


Packages must include a customs form identifying package contents.  For packages under 1 lb., a single-part customs form is utilized (PS Form 2976).  For items over 1 lb., a four-part custom form is utilized (PS Form 2976A).





There are specific restrictions by APO / FPO Zip code, but following lists some basic items that cannot be mailed to the deployed region:


Obscene articles (prints, paintings, cards, films, videotapes, etc.) 


Any matter containing religious materials contrary to the Islamic faith or depicting nude or semi-nude persons, pornographic or sexual items, or non-authorized political materials


Pork, or pork by-products.





Restrictions by location are updated weekly and can be obtained at www.usps.com or by telephoning 1-800-ASK-USPS.  The delivery time will vary depending on the category of mail, the country of destination, periods of heightened security, and if the units are on the move.  Mailing a package Parcel Post (the cheapest) will take longer, since this service doesn’t travel by aircraft within the US prior to overseas dispatch.  For a dollar or two more, Priority Mail packages will be flown within the US prior to overseas dispatch and expedite delivery.





Packaging Tips:


Extreme Temperatures:  Keep in mind that desert temperatures typically exceed 100 degrees- some foodstuffs will melt, mold, etc.


The Shipping Box:  Select a box strong enough to protect the contents and one that can accommodate cushioning.  If reusing a box, cover all previous labels and markings with a heavy black marker or adhesive labels.


Cushioning:  In addition to conventional packing products, newspaper might be utilized as a novel way to send news from home.


Sealing:  Reinforce all seams with the proper reinforced packing tape.  Do not use cord, string or twine as it causes the package to get caught and possibly damaged in sorting equipment.


Contents Card:  Occasionally improperly wrapped packages fall apart during shipment.  Including a card inside the package that lists the sender and recipient’s addresses along with a description of the contents.


Battery Operated Items:  Remove the batteries prior to shipping.  


Smaller is Better:  With overseas airlift space at a premium, it is far better to send smaller packages than one large package.





In addition to www.usps.com, there are several other websites that might be helpful in answering many of the deployment-related questions that you might have:





www.defendamerica.mil 


www.army.mil/operations/iraq/faq.html 


www.military.com








